
 

* * Do You Have Questions About Medicare? ** 
 

The Alexian Brothers Resource Center for Seniors  
Can Assist You! 

 

Staff and volunteers trained by the Illinois Department of Financial 
and Professional Regulation’s Division of Insurance, can meet with 
you, at no charge, answer your questions, and assist you with the 

following: 
 

• Choosing a Medicare supplement 
 

• Understanding your Medicare claims 
 

• Choosing a Medicare Part D 
plan for prescription coverage 

 
• Determining if you qualify for extra financial help from  

Social Security or the State of Illinois for  
medication coverage 

 
• Circuit Breaker forms and other state  

medication discount programs  
 

• Claims filing and sorting  
 

• Denials and appeals to Medicare claims  
that have been processed 

 
 

**Appointments Are Required** 
 

Contact the Alexian Brothers Resource Center for Seniors  
for assistance! 

 
Office at Alexian Brothers Medical Center  847/956-5465 

Office at St. Alexius Medical Center  847/839-6481 

Resource Center for Seniors Mission Statement:  We see through disease, age, and/or disability to reach the person inside 
and assist them in leading the most interdependent life possible.   
 

 


	 Claims filing and sorting 

